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Abstract
Title: Classroom Research Report: Improving Academic Achievement of
First-Year Vocational Certificate Students in the Hotel Department on the
Topic of Food and Beverage Service Processes in the Food and Beverage
Service Course Using Role-Playing Learning.
Researcher: Ms. Suthasinee Ploysomboon
Position: Teacher
Institution: Satuek Vocational College
Research Title: Classroom Research Report: Improving Academic
Achievement of First-Year Vocational Certificate Students in the Hotel
Department on the Topic of Food and Beverage Service Processes in the
Food and Beverage Service Course Using Role-Playing Learning. The results
of this research found that:
1. Comparing the pre- and post-test scores of 11 first-year vocational
certificate students in the hotel department on the topic of Food and
Beverage Service Processes in the Food and Beverage Service Course Using
Role-Playing Learning, Semester 1, Academic Year 2025, at Satuek
Vocational College, found that the pre-test average score was 1.0, and the
post-test average score was 1.18, an increase of 1.0. 83.33%
2. The comparison of pre- and post-test scores after the role-playing
learning activity on food and beverage service procedures, Semester 1,
Academic Year 2025, Satuk Vocational College, showed a significant

difference at the .01 level, in line with the hypothesis.
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